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OUTPATIENT SERVICES CONTRACT 

Welcome to my practice. This document contains important information about my professional 
services and business policies. Please read it carefully and jot down any questions that you might 
have so that we can discuss them in our next meeting. Once you sign this document, it will 
constitute as a binding agreement between us. The last page will be kept at my office. You might 
wish to retain the remaining pages for future use. 

PSYCHOLOGICAL SERVICES 

Psychotherapy is not easily described in general statements. It varies depending on the 
personality of both the therapist and the patient and the particular issues that the patient brings. 
There are a number of different approaches that can be utilized to address the issues you wish to 
address. It is unlike visiting a medical doctor, psychotherapy requires a very active effort on your 
part. In order to be most successful, you will have to work both during our sessions and on your 
own at home. 

Psychotherapy has both risks and benefits. It is vital to understand that risks sometimes include 
experiencing new or uncomfortable levels of feelings such as sadness, guilt, anxiety, anger and 
frustration, loneliness or helplessness, as Psychotherapy often requires recalling unpleasant 
aspects of your history. In marital psychotherapy couples sometimes divorce. Psychotherapy has 
also been shown to have benefits for individuals who undertake it. It often leads to a significant 
reduction in feelings of distress, and better relationships and resolutions of specific problems. But 
there are no guarantees as to what will happen. 

By the end of the evaluation I will be able to offer you some initial impressions of what our work will 
include, and an initial treatment plan if you decide to continue. You should evaluate this 
information along with your own assessment about whether you feel comfortable working with me. 
Therapy involves a large commitment of time, money and energy, so you should be very careful 
about the therapist you select. When and If you have questions about my procedures, we should 
discuss them as they arise. If your doubts persist, I will be happy to help you secure an 
appropriate consultation with another mental health professional. If you would like a referral for a 
medication evaluation, I will help you seek such if we see this as appropriate. 



MENTAL HEALTH PROFESSIONALS 

There are different specialty skills in the training of each mental health professional. Psychologist, 
Social Worker or Counselor, each credential has its own scope of practice based upon their 
education and experience. In Michigan, psychologists are either "fully licensed" to practice at the 
independent level in private practice or "limited license" to practice under the supervision of a fully 
licensed psychologist in private practice. Fully licensed psychologists have completed a Doctorate 
degree in psychology, philosophy or education and have passed a written exam to prove their 
knowledge. Prior to 1978, the practicing graduate degree in psychology was a Masters degree. 
Training for limited licensed and fully licensed psychologists include extensive course work in 
human development, psychopathology, psychotherapy, personality, and psychological 
assessment. Psychologists also have supervised clinical experience in their graduate training. 

The bachelor's and master's social worker are licensed. This means that only the individuals who 
are licensed can be called social workers and that the tasks defined by the Public Health Code as 
social work have to be done by licensed social workers 

To provide better distinction between the experienced practitioner and the "new" practitioner, a 
limited license was created at each level of practice. This limited license allows the individual 
licensee to practice the activities/functions of the full registrant/licensee while under the 
supervision of the full licensee. For example, an individual who has completed their bachelor 
degree in social work would like to have a chance to practice what they have learned but they 
need to have guidance in their early stages. The limited bachelor's license provides them with the 
opportunity to perform bachelor social worker tasks while under the guidance and supervision of a 
master's social worker. At the completion of 2 years (4,000 hours) of supervised practice, the 
individual is ready to be a licensed bachelor's social worker. 

Additionally, the legislation provided for a distinction between the master's social worker who is 
mainly doing private practice activities and one-on-one counseling and the master's social worker 
who is focusing on macro activities such s running a community agency. The master's social 
worker license will now be designated in either clinical practice or macro practice. The initial 
license will be issued for only one area of practice but the second area can be acquired with the 
completion of experience under a master's social worker in that area of practice. 

Limited Master's Social Worker License requirements include: 
• 4,000 hours at no more than 2,000 hours per year after degree completed 
• Limited License issued for 1 year and renewed for not more than 6 years 
• Supervision by master's social worker - same designation as limited - e.g. macro 

supervisor for macro experience and clinical supervisor for clinical experience 
• Work for at least 16 but no more than 40 hours per week 
• Supervisory review required of at least 4 hours per month in group or individual settings but 

at least 1 hours must be individualized review 
• 50% of the supervision should include individual contact during which active functions and 

records of limited licensee are reviewed. 

Licensed professional counselors (or in some states, "licensed clinical professional counselors" or 
"licensed mental health counselors") provide mental health and substance abuse care to millions 
of American. 

Licensed professional counselors (LPCs) are master's-degreed mental health service providers, 
trained to work with individuals, families, and groups in treating mental, behavioral, and emotional 
problems and disorders. LPC's make up a large percentage of the workforce employed in 
community mental health centers, agencies, and organizations, and are employed within and 
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covered by managed care organizations and health plans. LPC's also work with active duty military 
personnel and their families, as well as veterans. 

LPC education and training standards for licensure are on par with those of the other two maser's 
level mental health providers (clinical social workers and marriage and family therapists). State 
licensure requirements for professional counselors typically include: 

• Possession of a master's or doctoral degree in counseling from a national or regionally 
accredited institution of higher education, including an internship and coursework on 
human behavior and development, effective counseling strategies, ethical practice, and 
other core knowledge areas: 

• Completion of a minimum of 3,000 hours of post-master's degree supervised clinical 
experience, performed within two years, and periodic completion of continuing education 
credits/hours after obtaining licensure: 

• Passage of the National Counselor Examination (NCE) or a similar state-recognized exam: 
• Adherence to a strict Code of Ethic and recognized standards of practice, as regulated by 

the state's counselor licensure board. 

There are certification programs available for the counselor as well. The Certified Mental Health 
Counselor is the highest level available. This credential includes an examination in a variety of 
areas, including principles of theory. It requires years of supervisory experience as well as 
recommendations from colleagues. 

I have a Masters of Arts Degree in Clinical Psychology from Central Michigan University. My 
background includes psychotherapy and counseling in a variety of facilities such as community 
mental health agencies and private outpatient psychiatric facilities. I have taught college level 
psychology at Oakland University, Central Michigan University and Oakland Community College. 
My experience ranges from children as young as 5 years old to adults in their 70's to 80's. I work 
with families, individuals, couples and groups. I am licensed in the State of Michigan as a Limited 
License Psychologist, Licensed Professional Counselor, Licensed Masters Social Worker and a 
member of the National Board of Certified Counselors. I am also an Academy Member of the 
National Board of Certified Clinical Mental Health Counselors. I am affiliated and active with the 
American Psychological Association, American Mental Health Counselors Association, North 
American Association of Masters in Psychology, Michigan Association of Professional 
Psychologists, Michigan Psychological Association and Michigan Counseling Association. I have 
been a member of the board of the Michigan Association of Professional Psychologists for a 
number of years as an officer and chairperson, and was recently that organization's president. I 
practice under the company name of Mental Health Resource Associates, P.C. I am not affiliated 
with any other psychotherapy clinic and/or individual practitioner. 

MEETINGS 

My normal practice is to conduct an evaluation that will last from 2 to 4 sessions. During that time, 
we can both decide whether I am the best person to provide the services you need in to meet your 
treatment objectives. Many people decide within the first month or so whether or not they wish to 
continue. If they choose to continue, my patients are seen up to years at a time. If psychotherapy 
is initiated, I will usually schedule one session (one appointment hour is forty-five minute duration) 
per week at a mutually agreed time, although sometimes sessions will be longer or more frequent. 
You are responsible for payment at the time services are rendered. Once this appointment hour is 
scheduled, you will be expected to pay for it unless you provide 48 hours advance notice of 
cancellation, (unless we both agree that you were unable to attend due to circumstances beyond 
your control). If it is possible, I will find another time to reschedule the appointment. 
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PROFESSIONAL FEES 

My hourly fee is $ 250.00. In addition to weekly appointments, it is my practice to charge this 
amount on a prorated basis for other professional services you may require, such as, report 
writing, telephone conversations which last longer than 15 minutes, attendance at meetings or 
consultations with other professionals which you have authorized, preparation of records or 
treatment summaries or the time required to perform any other services which you may request of 
me. In unusual circumstances, you may become involved in a litigation which may require my 
participation. You will be expected to pay for the professional time required even if I am compelled 
to testify by another party. Because of the complexity and difficulty of legal involvement, I charge 
$ 500.00 per hour in preparation for and attendance at any legal proceeding. 

BILLING AND PAYMENT 

You will be expected to pay for each session at the time it is held, unless we agree otherwise or 
you have insurance coverage requiring another arrangement. Payment schedules for other 
professional services will be agreed at the time services are requested. I charge $35.00 for all 
returned items such as personal checks that do not clear the bank and $10.00 service fee for all 
credit or debit card payments. You will receive monthly statements at no cost. I will be happy to 
provide an additional itemized statement for a charge of $25.00. 

In circumstances of unusual financial hardship, I may be willing to negotiate a fee adjustment or 
installment payment plan. These fee adjustments are based upon payment in full and your 
accounts being maintained as current zero balances. In the event that you are unable to pay when 
services are rendered your fees will be assessed at the standard office fees at this time of $250.00 
for an individual session and $80.00 for a group therapy session. In the event that we must 
change your fee there will also be a 10% handling fee for making such arrangements. 

If your account is more than 90 days in arrears and suitable arrangements for payment have not 
been agreed to, I have the option of assessing interest on your unpaid balance or using legal 
means to secure payment, including collection agencies or small claims court (If such legal action 
is necessary, the costs of bringing that proceeding will be included in that claim.). In most cases, 
the only information I will release about a patient's treatment would be the patient's name, the 
nature of the service and the amount due. 

INSURANCE REIMBURSEMENT 

In order for us to set realistic treatment goals and priorities, it is important to evaluate what 
resources are available to pay for your treatment. If you have a health benefits policy, it will 
usually provide some coverage for mental health treatment. I will provide you with whatever 
assistance I can, including facilitating a receipt for the benefits to which you are entitled, as well as 
filling out appropriate forms. You, however, and not your insurance company are responsible for 
full payments of the fee to which we have agreed. Therefore, it is important that you find out 
exactly what mental health services are covered by your insurance policy it is advisable to carefully 
read the mental health services section in your insurance coverage booklet. If you have 
questions, you should call your plan and inquire. If necessary to resolve confusion, I, or my office 
personnel may be able to call your carrier on your behalf. 

The escalation of the cost of health care has resulted In Increasing level of complexity about 
insurance benefits which sometimes makes it difficult to determine exactly how much mental 
health coverage is available. "Managed Health Care Plans" such as HMO's and PPO's often 
require advance authorization before they will provide reimbursement for mental health services. 
These plans are often oriented towards a short term treatment approach designed to resolve 
specific problems that are interfering with ones usual level of functioning. It may be necessary to 
seek additional approval after a certain number of sessions. In my experience, while quite a lot 
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can be accomplished in short term therapy, many patients feel that more services are necessary 
after insurance benefits expire. Some managed care plans will not allow me to provide services to 
you once your benefits are no longer available. (If this is the case, I will do my best to find you 
another provider who will help you continue your psychotherapy.) 

You should be aware that most insurance agreements require you to authorize me to provide a 
clinical diagnosis, and sometimes additional information such as a treatment plan or summary, or 
in rare cases, a copy of the entire record. This information will become part of the insurance 
company files, and, in all probability, some of it will be computerized. All insurance companies 
claim to keep such information confidential, but once it is in their hands, I have no control over 
their procedures. (In some cases they may share the information with a national medical 
information data bank.) Upon request, I will provide you with a copy of any report I submit. 

You will receive a receipt (Fee - Tickets) and/or monthly statements that will have the necessary 
information to submit to your insurance company. I am generally a non-participating provider with 
most insurance companies. This means you should make arrangements for reimbursement with 
your insurance company rather than me doing so. 

Once we have all of the information about your insurance coverage, we will discuss what we can 
expect to accomplish with the benefits that are available and what will happen if the insurance 
benefits run out before you feel you are ready to end our sessions. It is important to remember 
you always have the right to pay for your sessions yourself and avoid the complexities which are 
described above. 

THE BENEFITS OF PRIVATE PAY 

In order to maximize the quality of treatment, I believe in the philosophy of individualized private 
confidential professional treatment. HMO's tend to place limits upon a patient's treatment as to the 
number of visits will be "allowed" and how long and what types of treatment may be offered. 
Containment of costs, not necessarily the quality of care, gets emphasized. 

I believe that psychotherapy is a very personal and different experience for each individual. 
attempt to develop a treatment strategy that is tailored to each individual patient's needs. 

I generally choose not to participate in health care networks as I believe that the quality of the 
therapist/patient relationship is sacrificed. 

CONTACTING ME 

I am often not immediately available by telephone. While I am in my office Monday through 
Friday, I usually will not answer the phone when I am with a patient. When unavailable, my 
telephone is either answered by my secretary or answering services that will insure that I receive 
the message. I will make every effort to return your call the same day, with the exception of 
weekends and holidays. If you are difficult to reach, please leave some times when you will be 
available. In case of an emergency, you can try me at my home number; however, if you cannot 
reach me, you should call your family physician or the emergency room at the nearest hospital and 
ask for the Psychologist or Psychiatrist on call. 

If I am unavailable for an extended time, I will provide you with the name of a trusted colleague 
whom you can contact if necessary. 
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PROFESSIONAL RECORDS 

Both law and the standards of my profession require that I keep appropriate treatment records. 
You are entitled to receive a copy of the records. If you wish, I can also prepare an appropriate 
summary. Because these are professional records, they can be misinterpreted and/or upsetting. 
If you wish to see your records, I recommend that you review them in my presence so that we can 
discuss what they contain. Patients will be charged an appropriate fee for any preparation time 
which is required to comply with all information requests. However, I am sometimes willing to 
conduct such a meeting without charge. 

MINORS 

If you are under 18 years of age, please be aware that the law may provide your parents with the 
right to examine your treatment records. It is my policy to request an agreement from parents 
consent to give up access to your records. If they agree, I will provide them only with the general 
information on how your treatment is proceeding, unless I feel that there is a high risk that you will 
seriously harm yourself or another, in which case I will notify them of my concern. I will also 
provide them with a summary of your treatment when it is complete. Before giving them any 
information, I will discuss the matter with you and do the my best to resolve any objections you 
may have about what I am prepared to discuss. If you are from a home where there has been a 
divorce, I require consent from the parent(s) who maintain legal custody. 

CONFIDENTIALITY 

In general, the confidentiality of all communications between a patient and a mental health 
professional is protected by law, I can release information about our work to others only once I 
have received your written permission, however, there are a number of exceptions. 

Group psychotherapy requires all patients maintain confidentiality of all communications. All of the 
groups I conduct require members to abide by this understanding. Even so, I cannot be certain 
what fellow members discuss outside of treatments. If this is a concern for you, be certain that the 
majority of patients do fine without being involved in group psychotherapy. 

Electronic media allows us to facilitate our communications at a faster rate. I often return 
telephone calls through cellular phones and I accept and reply to electronic mail (E-mail) and 
Facsimile. While these forms of communication are certainly personalized, I cannot insure that 
others through either "Hacking" on E-mail, and receiving inappropriate faxes, or listening on radio 
waves of cellular phones will be completely confidential. I will assume you approve of the use of 
cellular phones and/or E-mails and faxes unless you notify me and we can discuss alternatives. 

In most judicial proceedings, you have the right to prevent me from providing any information 
about your treatment. However, in some circumstances such as child custody proceedings and 
proceedings in which your emotional condition is an important element, a judge may require my 
testimony if he/she determines that resolution of the issues before him/her demands it. 

There are some situations in which I am legally required to take action to protect others from harm, 
even though that requires revealing some information about a patient's treatment. 

If I believe that a child, an elderly person, or a disabled person is being abused, I must file a report 
with the appropriate state agency. 

If I believe that a patient is threatening serious bodily harm to another, I am required to take 
protective actions, which may include notifying the potential victim, notify the police, or seeking 
appropriate hospitalization. 
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If a patient threatens to harm him/herself, I may be required to seek hospitalization for the patient, 
or to contact family members or others who can help provide protection. 

These situations have rarely arisen in my practice. Should such a situation occur, I will make 
every effort to fully discuss it with you before taking any action. 

I may occasionally find it helpful to consult about a case with other professionals. In these 
consultations, I make every effort to avoid revealing the identity of my patients. The consultant is, 
of course, also legally bound to keep the information confidential. Unless you object, I will not tell 
you about these consultations unless I feel that it is important to our work together. As a Michigan 
Limited License Psychologist, I will be periodically consulting with a Licensed Psychologist. Your 
case mayor may not be involved in this consultation. 

While this written summary of exceptions to confidentiality should prove helpful in informing you of 
the potential problems, it is important that we discuss any questions or concerns you may have at 
our next meeting. As you might suspect, the laws governing these issues are quite complex and I 
am not an attorney. While I am happy to discuss these issues with you, should you need specific 
advice, formal legal consultation may be desirable. If you request, I will provide you with relevant 
portions or summaries of the applicable state laws governing these issues. 

Your signature below indicates that you have read the information in the Outpatient Services 
Contract in your possession, understand it, and agree to abide by its terms during our professional 
relationship. You herewith consent to initiate and continue psychotherapy treatment and/or 
psychiatric and psychological evaluations at Mental Health Resource Associates, P.C. 

________________________________________ DATE: _ 
PATIENT 

___________________________________________ DATE: _ 
PSYCHOTHERAPIST 
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